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1922 Act
1976 Act
AAT

ADF

AGS
AML/CTF
ANAO
APRA
APS schemes
ARIA
ASFA
ASIC
ATO
CDDA

CDS

CEM

CEO

cic
ComSAS
COO

CPI

CRA

CSS
Defence
DFRB
DFRDB
DFRDB Act
DFRDB Authority
DVA

ePASS

ESO
FMA Act
FOI Act
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Glossary and acronyms

Superannuation Act 1922
Superannuation Act 1976
Administrative Appeals Tribunal
Australian Defence Force

Australian Government Solicitor

Anti-money laundering and counter-terrorism financing

Australian National Audit Office

Australian Prudential Regulation Authority

CSS, PSS, PSSap,1922 and PNG schemes

Australian Reward Investment Alliance
Association of Superannuation Funds of Australia
Australian Securities and Investments Commission
Australian Taxation Office

Scheme for Compensation for Detriment caused
by Defective Administration

Commonwealth Disability Strategy

Cost Effectiveness Measurement Benchmarking Inc.
Chief Executive Officer

Customer Information Centre

One of ComSuper’s administration systems

Chief Operations Officer

Consumer Price Index

Compulsory Retirement Age

Commonwealth Superannuation Scheme
Department of Defence

Defence Forces Retirement Benefits Scheme
Defence Force Retirement and Death Benefits Scheme

Defence Force Retirement and Death Benefits Act 1973

Defence Force Retirement and Death Benefits Authority

Department of Veterans’ Affairs

An online interface for employers to lodge contributions and data

for members
Employer Services Online
Financial Management and Accountability Act 1997

Freedom of Information Act 1982



FOI
GORPS
GS oo7

T
IWG
KPI

Members

Military schemes
MilitarySuper
MSB Board
MSO

OHS

OTE

PAES

PBS

PSO

PNG

PRINCE2

PSS Board
PSS

PSSap

Qsl

RAAF

SAR Program
SCT

SES

SLA
SuperSAM
Trustee Boards
TPI

TTY
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Freedom of Information
Graded Other Ranks Pay Structure

Guidance Statement GS oo7 Audit Implications of the Use of Service
Organisations for Investment Management Services

InformationTechnology
Interdepartmental Working Group
Key Performance Indicator

Members and pensioners of the CSS, PSS, PSSap, MilitarySuper,
DFRDB, 1922 and PNG schemes

MilitarySuper, DFRDB and DFRB schemes
Military Superannuation and Benefits Scheme
Military Superannuation and Benefits Board of Trustees No. 1
Member Services Online

Occupational Health and Safety

Ordinary Time Earnings

Portfolio Additional Estimates Statements
Portfolio Budget Statements

Pensioner Services Online

Papua New Guinea scheme

Projects in Controlled Environments

Formerly the Public Sector Superannuation Board of Trustees
Public Sector Superannuation Scheme

Public Sector Superannuation accumulation plan
Quality Service Index

Royal Australian Air Force

Superannuation Administration Reform Program
Superannuation Complaints Tribunal

Senior Executive Service

Service level agreement

Superannuation Single Access Mechanism

ARIA, MSB Board and DFRDB Authority

Totally and permanently incapacitated

Teletypewriter facility available for hearing-impaired clients
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Compliance index

This report is prepared in accordance with the Requirements for Annual Reports, approved on behalf of the
Parliament by the Joint Committee of Public Accounts and Audit as required under subsection 63(2) of the
Public Service Act 1999.This index refers to the mandatory and suggested reporting items.

Part of report Description Requirement Page
Letter of transmittal Mandatory iii
Table of contents Mandatory v
Index Mandatory 144
Glossary Mandatory 138
Contact officer(s) Mandatory iv
Internet home page address and Internet address for report Mandatory iv

Review by CEO
Review by CEO Mandatory 10-12
Summary of significant issues and developments Suggested 10-1
Overview of department’s performance and financial results Suggested n
Outlook for following year Suggested 12

Agency overview
Overview description of ComSuper Mandatory 13-16
Role and functions Mandatory 13
Organisational structure Mandatory 15
Outcome and program structure Mandatory 14
Where outcome and program structures differ from PBS/PAES Mandatory 14

or other portfolio statements

Report on performance

Review of performance during the year in relation to programs Mandatory 18-19

and contribution to outcomes

Actual performance in relation to deliverables and KPIs Mandatory 18-19

set out in PBS/ PAES

Performance of purchaser/ provider arrangements If applicable, 22-37

suggested

Where performance targets differ from the PBS/ PAES Mandatory 18

Narrative discussion and analysis of performance Mandatory 22-37

Trend information Mandatory 34-35,37,
53, 61-62

Significant changes in nature of principal functions/ services Suggested 13

Factors, events or trends influencing agency performance Suggested 32,49-50,

59
Contribution of risk management in achieving objectives Suggested 42
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Part of report Description Requirement Page

Social inclusion outcomes If applicable, 127
mandatory

Performance against service charter customer service standards, | If applicable, 19,22-23,
complaints data and the department’s response to complaints mandatory 34-37
Discussion and analysis of the department’s Mandatory 59-63
financial performance
Agency resource statement and summary resource tables Mandatory 134-135
by outcomes
Developments since the end of the financial year that have Ifapplicable, | 32-33,50
affected or may significantly affect the department’s operations mandatory
or financial results in future

Management accountability/Corporate Governance
Statement of the main corporate governance practices in place Mandatory 40-50
Names of the senior executive and their responsibilities Suggested 15
Senior management committees and their roles Suggested 46-48
Corporate and operational planning and associated Suggested 45-46
performance reporting and review
Approach adopted to identifying areas of significant financial Suggested 42
or operational risk
Agency heads are required to certify that their agency comply Mandatory 44
with the Commonwealth Fraud Control Guidelines
Policy and practices on the establishment and maintenance of Suggested 43-44
appropriate ethical standards
How the nature and amount of remuneration for SES officers Suggested 54
is determined

External Scrutiny
Significant developments in external scrutiny Mandatory 41-42
Judicial decisions and decisions of administrative tribunals Mandatory 35-37
Reports by the Auditor-General, a Parliamentary Committee or Mandatory 42
the Commonwealth Ombudsman

Management of Human Resources
Assessment of effectiveness in managing and developing Mandatory 52-59
human resources to achieve agency objectives
Workforce planning, staff turnover and retention Suggested 52
Impact and features of enterprise or collective agreements, Suggested 54-55
individual flexibility arrangements (IFAs), determinations,
common law contracts and AWAs
Training and development undertaken and its impact Suggested 55-56
Occupational health and safety performance Suggested 57
Productivity gains Suggested 55
Statistics on staffing Mandatory 53
Enterprise or collective agreements, IFAs, determinations, Mandatory 54-55
common law contracts and AWAs
Performance pay Mandatory 55
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Part of report Description Requirement Page
Assets management
Assessment of effectiveness of assets management If applicable, 60
mandatory
Purchasing
Assessment of purchasing against core policies and principles Mandatory 60
Consultants
Summary statement detailing the number of consultancy Mandatory 128-129
services contracts and the total actual expenditure on
consultancy contracts
Statement noting that information on contracts and Mandatory 128
consultancies is available through the AusTender website
Australian National Audit Office Access Clauses
Absence of provisions in contracts allowing access by the Mandatory 128
Auditor-General
Exempt contracts
‘ Contracts exempt from the AusTender Mandatory 128
Financial Statements
‘ Financial Statements Mandatory 66-115
Other Information
Occupational health and safety (section 74 of the Mandatory 57
Occupational Health and Safety Act 1991)
Freedom of information for the period 1July 2010 to Mandatory 124-125
30 April 2011 inclusive (see terms of subsection 8(1) of the
Freedom of Information Act 1982 as it existed prior to 1 May 2011)
Advertising and Market Research (Section 311A of the Mandatory 130
Commonwealth Electoral Act 1918) and statement on
advertising campaigns
Ecologically sustainable development and environmental Mandatory 131
performance (Section 516A of the Environment Protection
and Biodiversity Conservation Act 1999)
Grant programs Mandatory 133
Disability reporting — explicit and transparent reference Mandatory 127
to agency-level information available through other
reporting mechanisms
Correction of material errors in previous annual report If applicable, 136
mandatory
List of requirements Mandatory 140-142
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Index

A

About Your Statement Guide 27
accommodation 45, 50,131

accounting services 13,31

Account maintenance 24

ADCORP 130

ADF. See Australian Defence Force
Administrative Appeals Tribunal (AAT) 36,121-122,123
Administrative Appeals Tribunal Act 1975 36
Advertising and market research 130

ANAO. See Australian National Audit Office
annual member statements 10,18, 22, 27,31,131

Anti-Money Laundering and Counter-Terrorism
Financing Act 2006 44

appeals 34,36-37,123
APS employers 24,29, 31
APS schemes 19, 22-27,30-37,60,126
1922 Act 36,121
dispute resolution 13
privacy 44
Assets 60, 62,142
Audit & Risk 40-42, 45
AusAID 63
AusTender 128-129,142
Australian Defence Force 13,16, 22, 25-26
Australian Government Solicitor 129
Australian Public Service Commission 127

Australian Reward Investment Alliance (ARIA) 22, 50

B

benefit payments 19, 25

Bill Ross and Associates 129

Blue Visions Management Pty Ltd 129
Business Atlas 43

business continuity 45

C

CanPrint 130

CardServ 130

case management 57

Centrelink m, 22,26, 28,30,42,126
Chief Executive Officer 10,13, 50
Comcare 57,59

Comcover 11,42, 50
Commissioner for Superannuation 10,13

Commonwealth Procurement Guidelines 60,
128-129

Commonwealth Superannuation Corporation 13,
32-33,49

Commonwealth Superannuation Scheme (CSS) 13
Customer Information Centre 22,28-29, 50
Member Satisfaction 10, 23,30
membership 10-11,18,35-36, 58, 60,119,130
member statements 18-19, 27

service level agreements, performance against
22-23,32,46

Compensation for Detriment caused by Defective
Administration (CDDA Scheme) 37

Complaints 34-37,136
Compulsory Retirement Age (CRA) 33

ComSuper Executive Committee (EC) 46
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ComSuper’s outcome 14

consultancy services 128,142

Corporate governance 40-50, 141

CSS. See Commonwealth Superannuation Scheme
Customer Information Centre 42

customers. See members; pensioners and pensions

customers. See members; pensioners
and pensions 45

D
Defence. See Department of Defence

Defence Force Retirement and Death Benefits
Act 1973 124

Defence Force Retirement and Death Benefits
Authority (DFRDB Authority) 14, 23

Defence Force Retirement and Death Benefits
(DFRDB) scheme 13,118

Defence Forces Retirement Benefits Act 1948 123-124
Deloitte 40-41
Department of Defence (Defence) 16,22-24, 31,125

Department of Finance and Deregulation (Finance)
16, 45, 49-50, 125,128

Department of Veterans’ Affairs (DVA) 31
disaster recovery 10, 40, 45, 50,

E

Electronic Document and Records Management
System (EDRMS) 43

Employee Assistance Program (EAP) 58
Employer Services Online (ESO) 29
Enterprise Agreement 48, 52,54

Environmental Management System (EMS) 131
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Environmental Protection and Biodiversity
Conservation Act 1999 131

ePASS system 10, 22,24

equity and social justice. See social justice
and equity

F
Federal Court of Australia Act 1976 37

Financial Management and Accountability
Act 1997 13

flexible working hours 54

fraud control 41,44

Freedom of Information Act 1982 124,142

G

Graded Other Ranks Pay Structure (GORPS) 33
greenhouse gas emissions 131

Guidance Statement GS 007 40-41

H

HBA Consulting 129

Health and Safety Committee (HSC) 58

I

Incident Management Team (IMT) 45,50
indexation advice. See pension indexation advice
induction training 126

insurance premium 42

Interdepartmental Working Group (IWG) 26

Invalidity assessments 26

J
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K

Key Group Enterprise Pty Limited 129
key performance indicators 18
KPMG 129

L

leadership program 55
learning and development 11,55-56

leave 35,52,54,56,58
M

market research and advertising.
See advertising and market research

Market research, direct mail and media advertising.
See advertising and market research

member communications 13,131
members 13,16, 23-24

Member Services Online (MSO) 29
Military invalidity pensions 26

military schemes. See Defence Force
Retirement and Death Benefits scheme;
Department of Defence

Military schemes. See Defence Force Retirement
and Death Benefits scheme or Military
Superannuation and Benefits Scheme or
Department of Defence

Military Superannuation and Benefits Board of
Trustees No.1 (MSB Board) 13-14, 23

Military Superannuation and Benefits Scheme
(MilitarySuper) 13,16, 22

Minister for Defence Science and Personnel 16

Minister for Finance and Deregulation 16, 49, 54,125

N

non-financial asset 60
non-salary benefits 54
o
Oakton Services Pty Ltd 129
Occupational Health and Safety Act 1991 57,142
online services 18, 24,29-30
websites 27,29-31,120,124
ORIMA Research Pty Ltd 130

P

Papua New Guinea (Staffing Assistance) Act 1973
(PNG Act) 122

Papua New Guinea (Staffing Assistance)
(Superannuation) Regulations 1973 122

pensioners 16,26, 28,30

Pensioner Services Online (PSO) 29
Pension indexation advice 28

Pension payments 19, 25

pensions 10,13, 25-26, 28, 33,50,,121-123
Performance Pay 55

Pillar Administration 10,49

Portfolio Budget Statements (PBS) 14,18
privacy 40,43-44,48,56,124,126
Privacy Act 1988 126

procurement. See purchasing

project management. See purchasing

PSSap outsourcing 49
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Public Sector Superannuation Accumulation Plan
(PSSap) 13,49

Complaints 34-37,136

Customer Information Centre 42

member satisfaction 10,22-24

member statements 10,18-19, 22, 27-28, 31, 55,131
Public Sector Superannuation (PSS) scheme 13

complaints 10, 34-35, 37,141

Customer Information Centre 22,28-29, 50

member satisfaction 10, 23,30

member statements 27

service level agreements, performance against
22-23,32,46

Public Service Act 1999 50, 52,54,140

purchasing 59,142
Q

quality assurance 25,29, 45
Quiality Service Index (QSI) 19, 22-23
R
records management 40, 43,131
recruitment 56

induction 126
remuneration 54-55,141
reversionary pensions 121

S

Safety Rehabilitation and Compensation Act 1988
(SRC Act) 57

Salary ranges 54-55

Secretariat services 32

Security and privacy 40, 44
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seminars 28,30-31,54, 57-58

Senior management committees 46,141
service level agreements (SLAs) 14,16, 22-23,32,46
service standards 10,19, 22-23, 25, 29, 32, 141
SMI Group Pty Ltd 129

Social inclusion 127,140

staff 52-59

staff training. See learning and development
Stratsec Pty Ltd 129

Superannuation Act 1922 13,36, 121
Superannuation Act 1976 13,121,124

Superannuation Administration Reform (SAR)
Program 10,24, 49

Superannuation Complaints Tribunal (SCT) 36

Superannuation Industry (Supervision) Requlations
1994 35

Superannuation (Resolution of Complaints)
Act1993 37

Synergy Group Australia Limited 129
T

tendering 129

U
\'
w

website. See online services

Workplace diversity 54
X

Y





